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February 19, 2008

Mr. Vi Wickam

Principal Web Solutions
4400 Washington Ave.
Unit B

Evansville, IN 47714

Dear Vi:

We have been working this past year on a complete overhaul of the WNIN
website, one that has taken us a bit longer than planned and has become really a
ground up overhaul.

Principal was instrumental in giving us the strategic direction that we needed to
focus our staff on content, and worked with us all to create a new site that
embraces community, which is WNIN’s new vision and mission.

WNIN'’s goal was to utilize the latest web technologies, which Principal provided
for us. This was truly a partnership between our two companies, with a
tremendous amount of conversation, providing strategic advice on internet
technologies, and how to best utilize them on the site.

We are continuing to work with Principal and see our partnership in attaining our
goals as very successful.

Best regards,
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Suzanne Hudson-Smith
Vice President of Development
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